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Penelitian ini dipersembahkan untuk: 
 
Tuhan Yesus Kristus 
 
Orangtua yang mendampingi saya sampai 
sekarang 
 
Saudara-saudara yang memberikan dukungan 
kepada saya 
 
Teman-teman yang setia mendukung dan 




Bagi Kebahagiaan Pekerja di Indonesia  















Sometimes we just expect God to take care of us. 
Forgetting that we have to put in the work to receive 
the reward. 
Other then forgiveness and unconditional love. 
 
God isn’t just going to give you everything you want. 
We really have to do our part. 
And pray for him to help you with the rest. 
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Kebahagiaan di tempat kerja adalah kecenderungan perasaan positif 
daripada negatif yang dialami individu dalam dinamika di organisasi 
untuk mencapai sesuatu yang berarti bagi dirinya. Penelitian ini 
bertujuan untuk mengetahui pengaruh persepsi kepemimpinan 
melayani dan high quality connections terhadap kebahagiaan di 
tempat kerja  pada karyawan di perusahaan MA. Penelitian ini 
dilakukan pada staff di setiap departemen dalam pabrik produksi 
perusahaan MA (N = 57). Penarikan sampel dilakukan dengan teknik 
aksidental. Jumlah partisipan yang diperoleh tidak memenuhi 
prasyarat uji regresi sehingga dilakukan uji korelasi. Pengumpulan 
data dilakukan dengan menggunakan skala Kebahagiaan di Tempat 
Kerja, The Servant Leadership Questionnaire Scale (rater version) 
dan skala High Quality Connections. Data yang diperoleh melalui uji 
asumsi dan didapati dua dari tiga variabel tidak memenuhi uji 
normalitas. Oleh karena itu, data di analisa menggunakan teknik 
statistik non-parametrik (Kendall’s Tau – b). Hasil pengolahan data 
menunjukkan nilai sig. sebesar 0,002 (p < 0,05) dan koefisien korelasi 
r = 0,295 yang berarti ada hubungan yang signifikan antara persepsi 
kepemimpinan melayani dan kebahagiaan di tempat kerja pada 
karyawan di perusahaan MA. Hasil yang sama juga diperoleh dari 
hubungan antara high quality connections dengan kebahagiaan di 
tempat kerja yang menunjukkan nilai sig. sebesar 0,000 (p < 0,05) dan 
koefisien korelasi r = 0,335.  Ini berarti ada hubungan yang signifikan 
antara high quality connections dengan kebahagiaan di tempat kerja 
pada karyawan di perusahaan MA. Dengan demikian dapat 
disimpulkan, ada hubungan antara persepsi kepemimpinan melayani 
dan high quality connections terhadap kebahagiaan di tempat kerja 
pada karyawan di perusahaan MA.  
 
Kata Kunci : Kebahagiaan di Tempat Kerja, Persepsi Kepemimpinan 
Melayani, High Quality Connections, karyawan 
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Rony Chandra. (2019). “Servant Leadership Perception and High 
Quality Connections Toward Happiness at Work in MA company 
employee”. Undergraduate Thesis. Faculty of Psychology Widya 




Happiness at work is a tendency of positive feeling rather than 
negative which person experienced in dynamics of organization while 
attempting to find some meaning for themself. This research aim to 
find the impact of servant leadership perception and high quality 
connections toward happiness at work in MA company employee. 
This research conducted on staff from every department at the MA 
production plant (N=57). Sampling used in this research was 
accidental sampling. Data collected with Happiness at Work scale, 
The Servant Leadership Questionnaire Scale (rater version), and high 
quality connections. Collected data through assumption tests and 
found two out of three variables are not normally distributed. 
Consequently, collected data was analyzed with non-parametrical 
statistic method (Kendall’s Tau – b). Data processed showed sig. 
0,002 (p < 0,05) and correlation coefficient value (r) in the amount of 
= 0,295 which means there is a significant relationship between 
servant leadership perception and happiness at work in MA company 
employee. Same result occured in the relationship between high 
quality connections with happiness at work that showed sig. 0,000 (p 
< 0,05) and correlation coefficient value (r) in the amount of = 0,335 
which means there is a relationship between high quality connections 
with happiness at work in MA company employee. Thus it can be 
concluded that there is a relationship between servant leadership 
perception and high quality connections toward happiness at work in 
MA company employee.  
 
Keywords : Happiness at Work, Servant Leadership Perception, 
High Quality Connections, Employee 
 
 
